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OoT: AO:

MaBea XpuckoB MPEACEAATEAA Ha
06wuHcku cbBemHuk O6wuHcku cbBem-lNaHazlopuwe
o6wuHa MaHazlopuwe UBaH AanoB
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" WCKAHE HA UHOOPMALIUA

OmHocHo: KayecmBo Ha npegAazaHume COUuuaAHU yCAyeu 3a geua cbe cneyuaAHu nompe6Hocmu B 06uwuHa
MaHazlopuwe.

YBakaeMu 2-H [1pegcegamen,
YBakaeMu 2-H KMeme,

Ha ocHoBaHue: uA. 33, ar. 2 3MCMA u uA. 16, aa. 1, m. 5 om gelicmBawua MpaBuaHuka 3a
opzaHu3zauusma u geiHocmma Ha O6wuHckus cbBem, HezoBume koMucuu u B3aumogeticmBuemo My
¢ O6wuHckama agMuHucmpayus - 2p. MaHazlopuwe, ¢ 02Aeg Ha NpegcmoAwomMo NAaHUpaHe Ha
Glogrkem 2024 Ha o6wuHa MaHazlopuwe u XkeraHuemo Mu ga pa36epa u cbgelicmBaM ¢ npeghoXkeHuA
cBbp3aHu ¢ nogobpaBaHemo Ha HUBOMO Ha couuaAHume noAumuku 3a paboma ¢ geua CbC cneuuaAHu
nompe6HOCMU, MOAR ga Mu 6bge npegocmaBeHa cAegHama uHGopMayua:

1. CbwecmByBa Au noaumuka cBbp3aHa c noggbpxkaHe u noBuwaBaHe Ha kayecmBomo Ha
couuaAHume ycAyau npegocmaBaHu Ha geua CbC CneyuaHu nompe6Hocmu?

2. KakBu u kou ca ueHmpoBeme 3a paboma C geua CbC CneyuarHu nompe6bHocmu, koumo
dyHKuUuOHUpam Ha mepumopuAma Ha obuuHa MNaHazlopuwe?

3. /AeuacbccneyuarHu nompebHocmu kuBeewu u3BbH epag MNaHaz2lopuwie, HO Ha mepumopusama
Ha o6wuHa MaHazlopuwe uMam Au paBHonocmaBeHa Bb3MOXHOCM U gocmbn go makuBa
CcoyuaAHU ycayau?

4. KakBu mepanuu u akmuBHocmu ce npegAazam B ueHmpoBeme npegocmaBawu couuaaHu
yCAy2U 3a geua CbC cneyuaAHu nompe6Hocmu?

5. KakBu cneuuaaucmu u kakBa e msaxHama ekcnepmu3a 3a paboma c geua CbC CneuuaAHu
nompe6Hocmu?

6. MpaBeH AU e aHaAu3 UAU npaBu Au Ce MOHUMOPUHZ 3a HuBomo u kavyecmBomo Ha
dyHKUuOHUpawume 3aBegeHus npegocmaBAwiu COUUaAHU YCAy2Uu Ha geua CbC CneyuarHu
nompebHocmu?

7. WMa Au HanpaBeH u npaBu Au ce cpaBHumeAeH aHaAu3 Ha HuBomo u kayecmBomo Ha
npegocmaBaHUMe couyuaAHU yCAy2u Ha geua CbC CnheuuaAHu nompe6Hocmu B O6wuHa
MaHazlopuuie Ha 06AacmHO HUBO ?

8. AMa Au naaHoBe uau Bu3usa 3a noBuwaBaHe Ha kayecmBomo u HUBOMO Ha npegocmaBaHume
yCAy2U Ha geua CbC cneuuarHu nompe6Hocmu?
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9. Wma Au nanaHoBe 3a noBuwaBaHe Ha kBaaudukayuume Ha CAy)kumeAume u cneyuaaucmume
pabomewu B 3aBegeHusma npegocmaBAwu COUUAAHU YCAy2u Ha geua CbC CneuuaAHu
nompe6Hocmu?

10. IMano AU e gonumBaHus 3a npegaokeHus om nepcoHaAa Ha me3u ueHmpoBe 3a Memogu,
MamepuaAu UAU gpy20 HyXHo, 3a ga ce noBuwaBa HuBomo u kayecmBomo Ha couuaAHume
yCAy2U npegocmaBsaHus Ha geua CbC cneyuaaHu nompe6Hocmu B o6uiuHa MaHazlopuwie?

11. IMa AU Heobxogumocm Om HamupaHe Ha cneyuaaucmu u kakBu, ¢ koemo kayecmBomo u
o6xBama Ha ycAyaume 6u ce noBuwiuno noBeve?

12. IMa AU HeobxoguMocm 3a ocu2ypsBaHe Ha cneuuaAHu NpucnocobAeHUs UAU MamepuaAu 3a
cbomBemHume ueHmpoBe, 3a ga Mo2am ga npegocmaBam kayecmBeHu couuaAHu ycAyau Ha
geuama cbC cheyuaAHu nompe6Hocmu?

13. IMa Au obwecmBeH UAU gpy2 Bug popMa Ha opzaHu3ayua Ha 2paxgaHcku koHcyamamuBeH
cbBem, B kolimo pogumeau, cneuuaaucmu u npegcmaBumeau Ha obwuHcka agMuHucmpauus u
o6wuHcku cbBem ce cbBewaBam BbB Bpb3ka ¢ uzeomBaHe u noggbpkaHe Ha akmyanHa
couuaAnHa noaumuka 3a npegocmaBsHe Ha BucokokayecmBeHuU COUUaAHU yCcAyau 3a geua Cbe
cheuuanHu nompebHocmu?

14.Ma AU uHpOpMaUUOHeH nopmaA uAau ye6calim, om kolimo pogumeAu Mozam ga ce
uHpopMuUpam 3a NoAUMUKUME U coyuarHume ycAyau Ha obuuHa [MaHazlopuwe npegAaazaHu 3a
geua B HepaBHOCMOUHO NOAOGKEHUE U CbC CNeyuaAHu nompedHocmu?

15. KakBa e cbluHOCTTa Ha ycnyrata ALAMY, kakBu ca HeMHUTE Lenu, uenesu rpynu, NnpuHLmunu u
NUMNCBAT N OCHOBHM creunanucTn?

16.Kak ce onpepfens KakBu CreuUManucTM ca HykHM 3a NpeofonsBaHe Ha AeduuuTUTe Ha
notpebutenute?

17. KakbB e MexaHu3Mbm 3a paborta c norpebutenute v Aanu BCAKO NULEe nonyvasa ycniyru
CbOTBETCTBALLM Ha HeroBuTe noTpebHocTu U kak ce 2zapaHmupa moBa?

18. Kak v oT Ko ce onpeaensaT noTpebHOCTUTe Ha INLETO OT CneunanncTu, Kato norones, ncuxonor,
pexabunutatop u gp.?

19. KaTo ce NocTaBs fAaAeHa Len 3a NocTuraHe (HanpuMep ycBOsBaHe Ha HAKaKBU KOHKPETHU yMeH!s)
Mo KaKBM KpUTEPUM Ce U3MepBa peanHua Hanpeabk Ha NULLETO UM uncaTa Ha TakbB?

20. Kak ce MOTUBMpAT cnyxutenute? - 3annatlaqe, obyvyeHue n ap.

21. KoW oTroBaps 3a KOHTpONa CBbp3aH C HaNoXeHWTe Lienu Ha LeHTpoBeTe paboTeLly ¢ Aeua cbe
crneunanHu notpebHoCcTn?

22. N3BbpwBa Au ce BbHWEH MOHUTOPUHT Ha couuanHata ycnyra?

23. MpoyueHn nn ca Han-gobpuTe NpakTUkK 3a paboTa C notpedutenute u Ha kakbB npuHuun u
yecmoma ce npaBu?

24. /AMa NV BKNHOYBAHM BBHLUHWM €KCMepTu Npu oueHKa Ha notpebHOCTUTEe Ha nuuata nonssallu
yc/yraTa v ako He 3alllo, ako Aa 3aLo?

25. AMa N1 Ha caita Ha O6LumMHaTa uHGopMaLIMa 3a NpeaocTaBaHMTe columantu yenyr B O6LiuHata
TexHuTe Lenun, o6xeart, cneunanucTn n ap.?

26. Kak 1 Kbae MOXe [a ce HaMepu uHdopMauua 3a ynpasneHneTo n puHaHcupaHeTo Ha ycnyrata,
KaTo 06LLeCcTBeHO AOCTbMHM A0KaAN U AP.
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